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Douglas City Council — Petition Internal Procedure

Douglas City Council welcomes petitions and recognises that petitions are one way in which people can let us know
their concerns. It is important that when dealing with the request a standard process is followed. This process defines
high level the steps that need to be taken when processing a request.

All requests should be dealt with within 28 days.

Petition received?

All petitions should be passed to the Democratic Services Team
as soon as possible. The email address is
Democraticservices@Douglas.gov.im

Instruction of Petition for Council

If it complies, the DS Team will notify the Chief Executive, Leader
of the Council and Ward Councillors and following evaluation
allocate to the most appropriate Chief Officer for consideration at
Committee.

Preparation of report for relevant Committee and
petitioner notified of Meeting

Petition should be managed by one responsible Officer who can
co-ordinate the report.

DS Team to inform petitioner

The petition organiser will be notified of the decision made at
Committee. If the petition is referred to another Committee or the
petition is upheld the organiser will be advised of likely timescales
for Committee meeting or delivery of action.

Petitioner DS Team Council Officer

Petition reviewed by Democratic Services Team

The DS Team will review that it complies with requirements (at
least 5 signatures) and will also confirm the identity of the
petitioner organiser and signatories as Douglas residents.

Capture the record of the petition

The DS Team will log the details of the petition. The request will
be acknowledged within 10 working days. If it doesn’t comply
notify petitioner with explanatory note.

Consideration of petition and report at relevant
Committee

It is the responsibility of the Officer to make sure the petition is
considered in its entirety. In most situations the petition will
relate to services or a change in services provided by the
Council.

Petition Outcome
Petition is rejected — no further action to be taken

Petition to be referred to another Committee for further
consideration.

Petition upheld — activity to be scoped by relevant Chief Officer.

If you have any queries please contact the ACO (Democratic Services) — Linda Radcliffe on 696300 or email
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